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ReachDeck Help Guide

Using the ReachDeck function to translate written 
resources into different languages.

In the bottom left-hand 
corner of the DigiBete 

website you will see the 
ReachDeck icon.

Click on the icon and the following toolbar will appear at the top of the screen.

If you click on the ? icon in the toolbar you can see a menu of what each of the icons on the 
toolbar means – see below.

If you can’t see the 
ReachDeck icon, check that 

cookies have been accepted.
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To see the DigiBete written resources in other languages you need to click on the following 
icon from the ReachDeck Toolbar which “provides written and spoken translations in 
multiple languages”.

Once you have clicked on the ‘translate’ icon you can then select which language you need 
from the drop-down menu. There are 99 languages to choose from!

You can also use the 
search to find the 

language you need as 
the list of languages is 

very long.

Once you have selected the language you can then choose the resources you would like to 
see, and the text will be interpreted for you. The PDF documents will open in a new tab. 

You may need to refresh the page for the text to translate. You may also need to 
refresh when navigating to a new page.

To return to English, you will need to go click on the ‘translate’ icon again and select English 
from the language choice menu, then click on the blue cross on the ReachDeck toolbar to 
close the ReachDeck function.
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A helpful resource on the website that will help families who speak little or no English is the 
Living with Diabetes Workbook, you will find this under the Resources Section.

The entire workbook has been translated into several different languages and you can 
access them by following the link on the page (shown below). If you can’t access your 
chosen language you can use ReachDeck to translate the separate chapters.


